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Introduction

SMS Radio Manager is a versatile and portable mobile messaging platform designed for Radio
Stations and Broadcasters The system uses premium SMSgateways to connect, direct and
collate the messages from the listeners to the station. The monitoring and management
system is entirely web based, which means that it can be accessed from any Internet enabled
computer at any time without the need to download or to install any specific software. Most of
the routing, billing and the collation of messages happen in the background and the client is
left with an easy-to-use webpage with a simple view of all the messages.

The SL Interactive SMS Radio Manager has been especially designed to:
e Increase listener attention, satisfaction, and loyalty rates;
e Manage and automate audience relationships without additional personnel or
equipment;
e Create targeted listener marketing lists for y our advertisers; AND
e Add a new revenue stream to your station with SMS revenue share

This user manual is designedto educate and aid users of the SMS Radio Manager system.

Getting started
Logging in

In order to get started with the SMS Radio Manager you need to navigate to the system login
page: http://www.slinteractive.com.au/radio

@ We recommend you bookmark this page for easy access

You can login into the system by entering the username and password information that you
have received from SL Interactive.

If you have an login or p assword problem you can call S I nteractive help desk at any time on
1300 30 2195 or send an email to support@slinteractive.com.au
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The Home Page

Once logged into the Radio SMSManager you will immediately see the contents of the home
page titted SMS Inbox This page includes all the latest messages that have arrived to your
account. From here you can access all the functions of the system.

Take your time to browse over the screen and familiarize yourself with the functions. Each
relevant feature on the home page has a brief description of its purpose and function as
shown below.
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SMS Inbox  Archive  Autoreply Now Playing Search Exgart SentSMS  Random Winner  Bulk SMS  Text-2-Screen View  Help  Logout

SMS Inbox 3 different online news feeds. Plaase contact support@slintaractive.com.au tc
Autoreply Status: ACTIVATED | Now Playing Status: ACTIVATED
[ Select All | With Selected: Move To | ... v | [Hove Now
Showing 1 - 100 / 135 Messages | Sesrch Ststus: NO FILTER 12Next> 2
Number: Message: Date: Time: Status: Reply:
[[] +61404034011 Test now Mon, 4 Feb 2008 16:34:29 Archive Legend Reply Delete
[[] +61404034011 Test now Mon, 4 Feb 2008 15:48:43 Archive Legend Reply Delete
[[] +63404034011 Test now Mon, 4 Feb 2008 15:40:04 Archive Legend Reply Delete

34011 Test now

08 15:37:54 Archive L Reply Delets
Mon, 4 Fab 2008 15:27:16 Archive Legend Reply Delete
Mon, 4 Feb 2008 15:25:16 Archive Legend Reply Delete

T+61404034011 Test now Mon, 4 Feb 2008 15:21:41 Archive Legend Reply Delet

Mon, 4 Feb 2008 15:19:53 Archive Legend Reply e
[[] +61404034011 Test now Mon, 4 Feb 2008 15:03:05 Archive Lage Reply
1 [[] 461404034011 Test now Mon, 4 Feb 2008 15:01:17 Archive Legend ply Delete
[: +61404034011 Test now Mon, 4 Feb 2008 14:54:34 Archive Legend Reply
E_ +61404034011 Test now Mon, 4 Feb 2008 14:51:56 Archive Legend Reply Delete
O +61404034011 Test now Mon, 4 Feb 2008 14:49:01 Archive L Reply
[[] 461404034011 Test Mon, 4 Feb 2008 14:45:35 Archive L Reply
[[] +61404034011 Test now Mon, 4 Feb 2008 14:44:01 Archive L
0O +61404034011 Test now Mon, 4 Feb 2008 14:35:24 Archive L Delete
[: +61404034011 Test Mon, 4 Feb 2008 14:32:57 Archive L y Delete
D +61404034011 Test now Mon, 4 Feb 2008 14:28:32 Archive Lege Delete
[[J +61404034011 Test now Mon, 4 Feb 2008 14:04:40 Archive Lege y Delete
[[] +61404034011 Test Mon, 4 Feb 2008 14:02:39 Archive Legend Reply Delete
[_Efbu}ﬁltbwﬂ& Test 2 Mon, 4 Feb 2008 13:28:35 Archive V.IP Reply Delete v
< >
g >
1. Received messa ge information
This is where you can view the list of received messagesand their information . The messages
are listed in a tabular form where each row represents one message. Messages are organized
by date so that the message at the top of the list is th e latest message receved. Information
displayed on the screen includes:
Number:
The first column dNumberbis the phone number of the listener who sent the message.
Message:
The dMessagedcolumn is the actual message sent from the listener be it a song request,
competition entry etc. The message includes any keywords sent with the message.
Date:
The Date column is the date the message was received.
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Time:
The Time column is the time the message was received in 24 hr format.

Archive:

The archive column contains a live link that allows you to instantly archive individual
messages. Simply click the archive button next to each message to send it directly to the
main archive. Archiving is explained in more depth in the functions section of this manual.

Status:

The status column is a quick reference of the level of interaction from a particular user. The
status tells you how many times that listener has t exted your station. This can be used to
alert your station of devoted listeners and potentially contact them with information only for
frequent listeners etc.

The user status is based on the following frequency:

Rookie = 1-3 Messages sent
Regular = 3-10 Messages sent
V.l.P = 10-50 Messages sent
Legend = 50+ Messages

Status is also colour coded as above.

Reply:

The reply button next to each message allows you to simply reply via SMS to an individual
message This can be used very effectively to add a personalized and interactive element for
your listeners. When you hit the reply bu tton a pop up window w ill open and you can simply
enter your message in the text box and hit the Send SMS button.

NOTE: Individual outgoing SMS Messagesare charged at 25c per message.
Outbound SMS charges are automatically adjusted from your revenue share each month.

Delete:

The delete buttons allow you to delete permanently any individual messages. Irrelevant, old

or useless messages can be removed from the system entirely and avoid cluttering your

inbox. SL Interactive recommends backing up or storing data before deleting. This can be

done with a single click through the é6Exportdé butto

2. Main Navigation

Each button in the navigation bar represents a separate system function. The function you are
currently using will be highlighted in red.

When several of the menu items are clicked a function panel will drop down below the menu.
To close these panels simply click on their relevant menu button again.

The functions found on the main menu are individually explained in the next section of this
manual.
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Functions

Archi ving

The Archive feature of the Radio SMS manager allows you to organize and collate your
received messages. You can easily create foldersfor easier management of your
archives. For example, if you are running a specific competition or a giveaway, the
system makes it easy for you to create a new folder with a name relevant to the
competition and then move any relevant entries into that folder. Random winners can
then be selected from that particular folder.

How to Archive?

To begin Archiving and organizing you messages click theé A r cohuiton ound on the
navigation bar. Once you are in the archived section of the system you can create new
folders for your archives.

Creating folders

Folders are the most convenient way to organize your messages into different groups.

You can easily create a specific folder by typing a name into the text box on the left of

screen titled, ONew folder named eg. Competition
appears on the left of screen. To delete a folder simply click on the delete button next to

the folders name.

NOTE: by deleting a folder you are also deleting all of its contents. We recommend backing up the
messages before deleting.

Moving Messages

The system allows you to easily move messages to anyfolder in your archive at any

time, whether you are in the archive section or in the homepage. To move a message
click on the checkbox left of the Message information found on the left of message
information. Once you have selected a message (you can seletas many or as few
messages as you want it is also possible to select all) go to the Move function and
choose the location where you wish to move the message(s). The messages you selected
can now be found in your chosen folder.

NOTE: The Select All button selects every message in the view
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Export Sent SMS  Random Winner  Bulk SMS Text-2-Screen Vie Help  Logout

“chive section you can create folders for old massages. Folders are useful for st

New Folder Name: O
L) Select All ¢

Showing 1-4 / 4 Archived Messyes
Number: Message: Date:
+61404024011 Test now Tue, 22 Jan 2008

+61404034011 Test9 Mon, 21 Jan 2008
+61404034011 Test now Mon, 21 Jan 2008

+61404034011 Test now Mon, 21 Jan 2008

Main Archive
test (6)
test2 (0)

testd (4)

oogoo

|~
|v

Auto Reply

Through our most common connectivity set up, a 55¢ Premium SMS Ling every message
sent to your station is entitled to a free return SMS. The auto reply feature allows you to
easily define what that message should be. These return messages can be used asa
marketing and interactive tool for your station and your advertisers. Auto replies can be
changed as often as your station requires.

Examples of good auto reply messages.:
Competition entry:  Thahks for your entry. Remember you can enter as many times as
you like! Be sure to listen to the breakfast show 9am tomorrow when we announce the

winner. Good Luckd

G e n e rThanks fofcontacting the request show, we hope to play your song within the
hour. Thanks again and keep listening Radio-Mb

Genre r | ®hankstior contacting RadioFM, our staff are reading your message now, make
sure to tune in tomorrow when we interview K ylie lived

Advertiser Value ad  7hdmks for entering our RadioF M6 s cdngpoRememberifyo u 6 r e
a bit of a Tool Man Mitre 10 Melbourne has everything you need’o
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How to set up auto replies?

To customize your auto reply firstly you click on t h eutoeplyébutton on the navigation
bar. A function panel will drop down below revealing the autoreply section .

Simply enter the reply you wish your listeners to receiv e in the text box and click the
60Savel R& but t.éqnsodn asryeuddvdrsaved your autoreply message,
autoreply status will tu rn from red to green and it will display the word ACTIVATED You
will also notice some tips and suggestions in the panel to ensure your reply is saved
properly.

To remove any auto replies and disable the automated text back to listeners, simply hit
t hee noRv e R e p | Aftér reimavingtthe autoreply message, the status will turn
back to red with the word INACTIVE

The check Qnetimeteplyonad ¢t f 264 @2dz 12 aSd GKS NBLIX

will only receive an automatic reply once. Ameple of when this might be handy
would be in the case where multiple messagesereouraged

*Automated replies can be activated for any keyword that your station uses. Please contact
support@slinteractive.com.au if these settings have not been activated for your account.

Y SL Interactive SMS Manager - Mozilla Firefox
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SMS Inbox Welcome to the new look SMS Radio Manager! This sc

The Set feature activates an d reply to be sent to the
user.

Set your custorn Autoreply messsge:
hank you for testing SL Interactive
mwessaging systexs' Please call 1300 302195
for assistance in getting started vith
your service.

760

(] One time roply only

NOTE: Do not copy and paste the text from Word or from any other
editor as they may include hidden charactars.

By selecting the 'One time reply only' option the system will send a reply
to the user as & response to their first message. You should tick this box
when running voting campaigns or when users are encouraged to enter
multiple times.

You can ramove an automated reply by simply clicking the
‘Remove reply” button,

The reply message 15 complementary for your keyword on the 191918 line, ({(mw WW}
S
Autoreply Status: ACTIVATED | Now Playing Status: ACTIVATED
[0 select All | With Selectad: Move To | ... v
Shawing 1 - 100 / 135 Messages | Search Status: NO FILTER 12 Next >
Number: Message: Date: Time: Status: Reply:
[] +61404034011 Test now Mon, 4 Feb 2008 16:34:29 Archive Legend Reply
[7) +61404034011 Test now Mon, 4 Feb 2008 15:48:43 Archive Legend Reply Delete
[] +63404034011 Test now Mon, 4 Feb 2008 15:40:04 Archive Legend Reply -
[[] +61404034011 Test now Mon, 4 Feb 2008 15:37:54 Archive Legend Reply Delets
[] +61404034011 Test now Mon, 4 Feb 2008 15:27:16 Archive Legend Reply
[[] +61404024011 Test now Mon, 4 Feb 2008 15:25:16 Archive Legend Reply
[] +61404034011 Test now Mon, 4 Feb 2008 15:21:d1 Archive Legend Reply
[[] +61404034011 Test now Mon, 4 Feb 2008 15:19:53 Archive Legend Reply De
[] +61404034011 Test now Mon, 4 Feb 2008 15:03:05 Archive Lagend Reply
[] +61404034011 Test now Mon, 4 Feb 2008 15:01:17 Archive Legend Reply Delete
™1 +A1404N24011 Trct now Mnn. 4 Frh 200R 14:54:34 Archive | aaend Ranlv Dnlste b

ES
v

com. prog
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Now Playingfeature

The Now Plang feature is a completely neandexciting featuran version 2.0. This
service allows your listeners to easily receiia SMSinformationabout the song that
is currently playing on air.

[ A& Syt foBta@ions keyword fowed by thetriggering keyword NOW eg.
aw! EBhbh2¢

Listeners argéheninstantly sent a return SMS with details of the sditlg andartist
currentlyplaying.

The mainbenefits of setting up the service for your station are:
- Qreate more user interaction and loyalty and
- To increase message volume and revenue share profits.

How to set it up:

The Now Playing feature only needs to be sebope It is recommended that this is
done by astaff member with technical knowledge of your stations hardware/software.

This service works by lettitlge SM3Radio Management Systekmow where to find
the information about the song that is currently playiog air. Most major Radio
management systesproducean automaticallyupdated ext file of the currently
playing song.

You can enable your Now Playing feature by clickintp@emNowPlaying button on the
navigation bar A function panel will with a bef over view orhow to connectwill drop
down of the navigation bar.

You must nowocate the Text file produakby your D3ystem andype the URIof the
fileintothetextbox.2 KSy @&2dz Of A0l 2y (KS W{I@SQ odziilizy
the location d the Text file and automatically switch on the Now Playing feature.

Please testhe feature by é&xting your stations keyword followed by the word NOW to
191918.

If you are experiencingny problems or would like some assistance with the seyap
can contactsupport@slinteractive.com.aor call 1300 302195.
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SMS Inbox rort@slinteractive.com.au to enable your customised look!

The NOW Playing feature enables listeners to receive information sbout
the song that is currently on air at the time of the request.

Set NOW Playing URL location:
hitp:j/slinteractive.com.aufcomp_g/TESTFM td

The URL must contain the location of the text file, which contains the song
W ] by 3rd party D software),

e

Listeners can request this informstion by texting the KEYWORD of the
station
followed by the word NOW. For example: TEST NOW to 191918,

Autoreply Status: ACTIVATED | Now Playing Status: ACTIVATED
[ select all | with Selacted: Move To v

Showing 1 - 100 / 135 Messages | Search Status: NO FILTER 12 Next >
Number: Message: Date: Time: Status: Reply:
[] +61404034011 Test now Mon, 4 Feb 2008 16:34:29 Archive Legend Reply Delete
[] +62404034011 Test now Mon, 4 Feb 2008 15:48:43 Archive Logend Reply Dolete
[[] +61404024011 Test now Mon, 4 Feb 2008 15:40:04 Archive Legend Reply Delete
[] +61404034011 Test now Mon, 4 Feb 2008 15:37:54 Archive Legend Reply Dalets
[] +61404034011 Test now Mon, 4 Fab 2008 15:27:16 Archive Legend Reply Delets
[] +61404034011 Test now Mon, 4 Feb 2008 15:25:16 Archive Logend Reply Delete
L" +61404034011 Test now Mon, 4 Feb 2008 15:21:41 Archive Legend Reply Delete
[) +61404034011 Test now Mon, 4 Feb 2008 15:19:53 Archive Legend Reply Delete
[] +61404034011 Test now Mon, 4 Feb 2008 15:03:05 Archive Legend Reply Delete
[] #61404034011 Test now Mon, 4 Feb 2008 15:01:17 Archive Legend Reply Delete
E +61404034011 Test now Mon, 4 Feb 2008 14:54:34 Archive Legend Reply Delete
[] +61404034011 Test now Mon, 4 Feb 2008 14:51:56 Archive Legend Reply Delete
[ +61404034011 Test now Mon, 4 Feb 2008 14:49:01 Archive Legand Reply Delete
[] +61404034011 Test Mon, 4 Feb 2008 14:45:35 Archive Legend Reply Delets
O e — , Svatu - . -
pho2

Search Functionality

The search function allows you to create filters, or specific words, that can be used to

search your messages.

The search capability allows your station to manage several giveaways competitions or
polling campaigns concurrently as you can easily sort and search for messagesthat

belong to a particular campaign.

For example, if you are planning on running a movie competition for the week ahead,
you can simply announce your listeners to text in your station keyword followed by a
relevant word for the competition. E.g: SUNFM MOVIE, Karen Sanders.

SL Interactive Pty. Ltd
Suite 1008/576 St. Kilda Rd
Melbourne, 3004, Victoria
ABN: 85113572 277
www. slinteractive.com.au
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You can then run a simple search for all messagescontainingt he wor d o6 MOVI E& and
system will display all messages containing the word MOVIE
How to Search
Once you click on the search button in the navigation bar, y ou will find basic search
instructions dropping down below the navigation bar.
Enter a new search filter in the text box tited6 Cr e at e nfeiwl tsigHisabe;wdrd
or letter combination that will be used for searching the contents of the messages.
Aftert ypi ng i n a new sear c hredtebbuttore Yousnewsealcy cl i ck on
filter has now been created.
Private and Confidential Page| 10
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Once you have created a new search filter you must activate it in order to use it. S elect
your chosen filter from the drop down menutitled 6 Ac t i v aandeonck seledted r 6
press the dctivatedbutton. You have now run your search and all resulting messages will
be shown in the current view.

To go back to the normal view of all messages you must select 1 No Filter- from the drop
down menu and activate it. This will remove any filters that you had activate before a nd
display all messages as per usual.

To delete a message filterselecti t from the dr op doPninl tiiekrnéu, ti tl ed
on the 6 ®etedbutton and that filter will be removed.

Exporting messages / backing up data

The SMS Radio Managerrncludes a built-in export function that allows users to easily
export all message information shown in the current view. The exported file is in
Microsoft Excel format.

Some of the main benefits of the exporting function include:
eBack up records of received messagesi the information can be used at a later date by,
for example, to compare annual competitions entries one year to the next etc.
oCreate targeted listener marketing lists for your station and your advertisers - the
exported file is effectively a listener database.

How to export
To export the messages in the current view (that is all me ssages listed on screen) simply

clickont h Expadtd b ufoundobimthe main navigation bar. This will open a window
prompting you to download / save the fi le to your local computer.
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